
APPENDIX C 

Level Access, Inc. 

DIR-CPO-5113 

 

PRODUCT 

Category 
Manufacturer / 

Brand 
Product Description                                              

DIR Discount 

% off MSRP 

Software Level Access 
Access Analytics - Continuous Monitoring of Sites and 

Applications 
 

  Tier 1 - Up to 1 Million Annual Views 10.00% 

  Tier 2 - Up to 10 Million Annual Views 10.00% 

  Tier 3 - Up to 100 Million Annual Views 10.00% 

  Additional Traffic - Per Additional 100 Million Views 10.00% 

Software Level Access 

AMP Continuum – Software for testing, reporting, best 

practices, and remediation guidance for accessibility across 

the entire development life cycle.  

 

  
Bundle-5-1 - AMP & Continuum bundle for 1-5 Users and 1 

Asset 
10.00% 

  
Bundle-15-1 - AMP & Continuum bundle for 6-15 Users and 1 

Asset 
10.00% 

  
Bundle-50-1 - AMP & Continuum bundle for 16-50 Users and 

1 Asset 
10.00% 

  
Bundle-150-1 - AMP & Continuum bundle for 51-150 Users 

and 1 Asset 
10.00% 

  
Bundle-500-1 - AMP & Continuum bundle for 151-500 Users 

and 1 Asset 
10.00% 

  
Bundle-5-5 - AMP & Continuum bundle for 1-5 Users and 2-5 

Assets 
10.00% 
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Bundle-15-5 - AMP & Continuum bundle for 6-15 Users and 2-

5 Assets 
10.00% 

  
Bundle-50-5 -AMP & Continuum bundle for 16-50 Users and 

2-5 Assets 
10.00% 

  
Bundle-150-5 - AMP & Continuum bundle for 51-150 Users 

and 2-5 Assets 
10.00% 

  
Bundle-500-5 - AMP & Continuum bundle for 151-500 Users 

and 2-5 Assets 
10.00% 

  
Bundle-5-10 - AMP & Continuum bundle for 1-5 Users and 6-

10 Assets 
10.00% 

  
Bundle-15-10 - AMP & Continuum bundle for 6-15 Users and 

6-10 Assets 
10.00% 

  
Bundle-50-10 - AMP & Continuum bundle for 16-50 Users and 

6-10 Assets 
10.00% 

  
Bundle-150-10 - AMP & Continuum bundle for 51-150 Users 

and 6-10 Assets 
10.00% 

  
Bundle-500-10 - AMP & Continuum bundle for 151-500 Users 

and 6-10 Assets 
10.00% 

  
Bundle-5-25 - AMP & Continuum bundle for 1-5 Users and 11-

25 Assets 
10.00% 

  
Bundle-15-25 - AMP & Continuum bundle for 6-15 Users and 

11-25 Assets 
10.00% 

  
Bundle-50-25 - AMP & Continuum bundle for 16-50 Users and 

11-25 Assets 
10.00% 

  
Bundle-150-25 - AMP & Continuum bundle for 51-150 Users 

and 11-25 Assets 
10.00% 

  
Bundle-500-25 - AMP & Continuum bundle for 151-500 Users 

and 11-25 Assets 
10.00% 

  
Bundle-5-50 - AMP & Continuum bundle for 1-5 Users and 26-

50 Assets 
10.00% 

  
Bundle-15-50 - AMP & Continuum bundle for 6-15 Users and 

26-50 Assets 
10.00% 

  
Bundle-50-50 - AMP & Continuum bundle for 16-50 Users and 

26-50 Assets 
10.00% 

  
Bundle-150-50 - AMP & Continuum bundle for 51-150 Users 

and 26-50 Assets 
10.00% 
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Bundle-500-50 - AMP & Continuum bundle for 151-500 Users 

and 26-50 Assets 
10.00% 

Software Level Access 

Access Academy - A holistic hub/platform for all training and 

learning items, including: self-paced learning, live instruction, 

strategic consultation/planning with learning experts, and 

custom course development. 

Professional Edition: 10 users 10.00% 

Professional Edition: 5 User Add-On 10.00% 

Teams Edition: 15 users 10.00% 

Teams Edition: 5 User Add-On 10.00% 

Enterprise Edition: 25 users 10.00% 

Enterprise Edition: 5 User Add-On 10.00% 

RELATED SERVICES 

RELATED SERVICE 

CATEGORY 
Detailed Service Description 

DIR Discount 

% off MSRP 

Implementation Services 
Access Academy Set-up - Includes all set-up including assigning users, 

courses and building cohorts. 
10.00% 

Implementation Services 
AMP Standard Set-up - Implementation and educational support from our 

Customer Success team. 
25.00% 

Implementation Services 
AMP Enterprise Set-up - Implementation and educational support from 

our Customer Success team. 
25.00% 

Implementation Services 

AMP Premium Implementation Package - 10 hours of intensive training 

sessions with Implementation Engineers to train a core client team who 

can then use their experience to teach others in their organization. 

Includes SSO and Bug tracking integrations. 

25.00% 

Service Subscription 

Continuum Scripting Service Asset License - 10 total hours of scripting 

support for accessibility tests in the first year with 8 total hours for 

subsequent years. 

10.00% 
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Service Subscription 

Continuum Scripting Service Enterprise License - 30 total hours of scripting 

support for accessibility tests in the first year with 24 total hours for 

subsequent years. 

10.00% 

 

Additional Discount Based On Aggregate Sales  

Contract Sales Threshold 
Product or Category 

Description 
Original Discount 

Additional 

Discount 
Total Discount 

$500,000 Software 10.00% 2.50% 12.50% 

$1,000,000 Software 10.00% 5.00% 15.00% 

$1,500,000 Software 10.00% 7.50% 17.50% 

$2,000,000+ Software 10.00% 10.00% 20.00% 

 

SERVICES 

Service Description Unit of Issue 
DIR Discount % off 

MSRP 
 

Access Audit (Accessibility Audit/Testing Services) Per Hour 10.00%   

Accessibility Development Services Per Hour 10.00%   

(1) 90-Minute Instructor-Based Training Session (IT 

Accessibility Training Services) 
Each 10.00%   

Learning Training Credits (IT Accessibility Training Services) Each 10.00%   

Captioning Each 10.00%   

Policy and Program Consutling (Accessibility Business 

Integration Services, Strategic Consulting, etc.) 
Per Hour 10.00%  

Usability Study Per Hour 10.00%  

General Consulting (FFP) Per Hour 10.00%  

General Consulting (T&M) Per Hour 10.00%  
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Additional Discount Based On Aggregate Sales  

Contract Sales 

Threshold 

Product or Category 

Description 
Original Discount 

Additional 

Discount 
Total Discount 

$500,000 Service Subscription 10.00% 2.50% 12.50% 

$1,000,000 Service Subscription 10.00% 5.00% 15.00% 

$1,500,000 Service Subscription 10.00% 7.50% 17.50% 

$2,000,000+ Service Subscription 10.00% 10.00% 20.00% 
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